
“Under the revised legislation, anyone 
who has influence in the transport chain 
can be held legally accountable if, 
by their action, inactions or demands, 
they cause or contribute to road 
safety breaches” (Source: Queensland 
Government, Queensland Transport)

SAFETY AND FAIRNESS IN THE ROAD 
FREIGHT INDUSTRY

Traditionally, drivers and operators have 
been the targets for breaches of road 
laws. But other people – like customers, 
loaders and packers – also have a 
significant influence on road safety. 
And businesses often try to gain an 
unfair commercial advantage over their 
competitors by compromising road safety 
standards. So, the aim of the Compliance 
and Enforcement legislation is, firstly, to 
encourage good behaviour and, secondly, 
to penalise those who breach the law. 

THE CHAIN OF RESPONSIBILITY

If you use road transport for any part of 
your business, you are part of the ‘Chain 
of Responsibility’. Under the Compliance 
and Enforcement legislation, you can 
be held legally accountable if, by your 
actions, inactions or demands, you cause 
or contribute to road safety breaches. 
This means you’ll need to exercise due 
care and take reasonable steps to 
prevent breaches of road safety law.

Chain of Responsibility
Awareness session

www.onestopgroup.com.au
1300 556 387

To ensure your company fully understands 
its responsibility under the National Road 
Transport reform (compliance and 
enforcement bill) One Stop Training as 
an industry training partner and driver of 
continuous improvement in the industry, has 
developed a four hour information session 
to educate your key personnel on your 
responsibilities in the road transport chain.

CAN YOU AFFORD TO MISS THIS SESSION 
AND RISK PROSECUTION OR FINE?? 

WHO SHOULD ATTEND?

Consignors - those who commission the •	
carriage of a load by road
Packers - those who place goods in •	
packages, in containers or on pallets
Loaders - Those who place or restrain •	
the load on a vehicle
Operators - Those who operate the •	
business that controls the use of a 
vehicle
Receivers - Those who pay for the •	
goods or take possession of the load
Employers or managers may also be •	
personally liable for breaches by an 
employee

4 hour training session
Reference material supplied

Certificate of Attendance issued
Master training record supplied

Sessions can be held at our premises at
 Londor Close, Hemmant or your site


